
JOB DESCRIPTION

Title: Engagement Manager
Reports To: Deputy Director
Departments: Communications & Professional Development

Position Overview: The Engagement Manager is responsible for implementing and
coordinating strategies designed to build public awareness of Intersection for the Arts,
ensure high visibility, facilitate community engagement, and involve people in Intersection’s
programs as members, participants, community partners, supporters, and donors. The
Engagement Manager authors Intersection for the Arts’ monthly newsletters, social media
content, event pages, website updates, and graphic materials, as well as supports and hosts
our professional development programming for artists and cultural workers.

Organizational Overview: Intersection for the Arts is a bedrock Bay Area non-profit
organization that has been empowering Bay Area artists for 56 years. A deeply committed
team supports the work of our 170+ members and larger community of artists & cultural
workers by delivering a suite of personalized services including fiscal sponsorship,
professional development, space rental & public programming opportunities.

Today, Intersection supports artists and organizations across arts education and advocacy,
visual art, literary art, music, theatre, dance, and other emergent art forms. Intersection hosts
professional development programming designed to nurture the business side of creative
work, from finance, to grant writing, to filing taxes as an artist, and everything in between.

Responsibilities and Duties:
● Author monthly newsletters, social media content, event pages, and graphic materials
● Promote the work of Intersection’s member projects
● Facilitate cross-promotion opportunities with community partners
● Develop and implement outreach and promotional strategies for Intersection’s

programs
● Work closely with Professional Development Director to post, price, and promote

Intersection’s Professional Development offerings to members and the wider arts
sector

● Host professional development workshops (virtually and/or in person)
● Support professional development programming through outreach and

communication with workshop and program participants
● Serve as a partner to the Artist Power Center led by Yerba Buena Center for the Arts

https://theintersection.org/meet-our-members/


● Track our performance across social platforms, web, and newsletters and report on
findings in quarterly Board meetings

● Develop, update, and maintain website content
● Design graphic content in keeping with Intersection’s branding and voice

Qualifications:
This position requires passion for the role that art plays in building community and a desire
to actively participate in a team-based, creative environment. Competitive candidates will
have experience developing and implementing communications plans, website development
or maintenance, public relations, social media strategies, and program planning and
support. Clear communication and interpersonal relationship skills are critical.

We are looking for someone who collaborates and communicates well, encourages progress
and innovation, enjoys handling multiple projects simultaneously, and is independent and a
self-starter. Well-organized, fluent in social media platforms (Facebook, Twitter, Instagram),
comfortable with Google Team Drive, familiar with Mailchimp, Eventbrite, and Wordpress,
knowledge of graphic design programs is a plus.

Job Status: .40 FTE (18 hours/week), non-exempt

Compensation: $20-23 per hour

How to Apply: To apply, please send cover letter and resume to jobs@theintersection.org

Intersection for the Arts deeply values equity. We are committed to the principles of Equal Employment
Opportunity and Affirmative Action. We embrace and celebrate the unique qualities and diverse life
experiences of our employees; and we are committed to cultivating an equitable and collaborative work
environment.

mailto:jobs@theintersection.org

